
 
Privacy Policy – TANGIBLE PAQUETE COMPLETO 

 

WELCOME TO OUR PRIVACY AND DATA PROTECTION POLICY 

Because our clients are our top priority, we deeply care about your privacy and ensuring that all 
the data you share with us is as secure as possible. First, we thank you for your trust; and second, 
we assure you that your data will be safe with us. This document outlines how we comply with the 
legal requirements. 

These privacy policies apply not only to our website but also to all forms of communica�on we 
establish with our clients — including email, phone calls, electronic communica�ons, instant 
messaging, and in general, any interac�on where your data may be requested. 

Using our website and services implies that you accept these privacy policies. Otherwise, we won’t 
be able to provide our services. Rest assured, we are commited to being transparent, ethical, and 
fully compliant with all legal requirements concerning data management. 

 

TYPES OF DATA WE COLLECT 

To manage your service properly, we require specific personal data, including: 

• Full name 

• Contact details (email, phone number) 

• Contact informa�on of someone who can reach you, if needed 

• Payment details 

 

PERSONAL DATA PROVIDED BY THE CLIENT 

When you reach out to Tangible Paquete Completo to request informa�on, we will ask for personal 
informa�on in order to manage your service effec�vely. This may include: 

• Full name and last name 

• Email address 

• Phone number 

• Home address (if required by the provider or the nature of your request) 



• Payment details 

• Birth date 

• Names of addi�onal contacts 

• Valid ID number 

If you contact us via email, phone, social media, website, or instant messaging, we may also 
request personal informa�on to verify your iden�ty and ensure transparency. 

 

PERSONAL DATA YOU PROVIDE ABOUT THIRD PARTIES 

If you request a service on behalf of another person or organiza�on, you are solely responsible for 
having obtained prior authoriza�on to share their data with us. 

 

PERSONAL DATA WE OBTAIN FROM THIRD PARTIES 

As allowed by Colombian law, Tangible Paquete Completo may obtain your personal data from 
third-party sources, such as public databases. Any such data will be securely managed and will be 
subject to this privacy policy and the applicable legal regula�ons. 

 

WHY DO WE STORE AND USE YOUR DATA? 

We use your data primarily to manage the services we provide. This includes: 

• Handling service requests 

• Sending service offers, promo�ons, and updates 

• Answering ques�ons or concerns 

• Sending confirma�ons and payment details 

• Keeping you updated on the status of your request 

��� Your payment data (credit/debit card) is used exclusively to complete your purchase. If you 
authorize us, we may store it securely to make future purchases easier. 

 

USE OF COOKIES 

To improve your experience on our pla�orm, we use cookies. 

What is a cookie? 
A cookie is a small piece of data stored in your browser that allows a website to remember your 
ac�vity. 



Cookies are used to: 

• Remember login details and preferences 

• Track browsing behavior 

• Prevent spyware and unauthorized data collec�on 

• Improve user experience 

Types of cookies used: 

• First-party cookies: created and used by our own site 

• Third-party cookies: created by others we allow (e.g., analy�cs, adver�sing) 

• Session cookies: ac�ve only while your browser is open 

• Persistent cookies: remain ac�ve for a set �me period 

• Web beacons (pixel tags), tracking URLs, SDKs: used for analy�cs and interac�on 

 

OUR WEBSITE USES THE FOLLOWING COOKIES: 

• Technical cookies: Enable core site func�ons 

• Func�onal cookies: Provide requested services 

• Analy�cal cookies: Analyze visitor behavior to improve the site 

• Social cookies: Enable interac�on with social media (e.g., Facebook, Google, Twiter) 

• Adver�sing cookies: Collect your preferences for personalized ads 

• Iden�fica�on cookies: Iden�fy users and personalize communica�ons 

• Commercial cookies: Enable retarge�ng and personalized adver�sing across the web 

In this Cookie Policy, we refer to all of these technologies as “cookies”. 

 


